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PROJECT: PARTNERSHIP FOR THE PROMOTION OF PATIENTS RIGHTS IN 

MATERNAL NEONATAL AND INFANT HEALTH (MNIH) 

Job Vacancy 

Communications Officer  

 

 The Women’s Resource and Outreach Centre Limited   (WROC) is looking for an enthusiastic 

Communications Officer to provide communication support for the Strengthening Patient’s 

Rights in Maternal Neonatal and Infant Health (MNIH) in Jamaica project.  

 

The project which is a collaboration between UWI and WROC aims to empower Civil Society 

Organisations(CSOs) to advocate for patients’ rights  and to raise awareness and understanding 

of the public regarding patients’ rights in MNIH in Jamaica 

 Job Description 

The Communication officer will lead the development and implementation of the 

Communications/Dissemination Strategy and Media Plan for the promotion of patients’ rights in 

maternal, neonatal and infant health and will be responsible for driving the communication, 

dissemination and visibility aspects of the project, including promoting project outputs and 

project donor requirements. The communication officer will be required to work with persons 

providing oversight of the project specifically the project coordinator any member of the  project 

management team with communication expertise such as the CARIMAC and others. 

The main duties of the officer will include:  

1. Develop the strategy and implementation plan for promotion of patients’ rights in 

Maternal , neonatal and infant health 

2. Coordinate implementation of the plan. 

3. Have overall responsibility for the development and implementation of the social media 

strategy 

4. Have responsibility for the procurement of goods and services for implementation of the 

plan 

5. Monitor  and ensure that the services provided by contracted parties are implemented in 

accordance with  stated objectives and on a timely basis 

6. Provide regular reports to the project management committee 

7. Perform any other duty related to the communications and visibility components of the 

project 

 

 

Specifically, he/she will: 
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1. Communication Planning 

- Develop and implement an effective Communications plan to bring Maternal, Neonatal 

and infant health and the related issues of patients’ rights and responsibilities to the centre 

of public opinion in Jamaica.   

- Support the management of strategic communications project activities – including 

setting purposes and objectives, pre-planning, briefings, logistics, presentations, posters, 

exhibitions stands and collaterals, roles and responsibilities. Work closely with the 

advocacy and research team based at WROC to ensure that the communications inputs 

and outputs are grounded in and informed by research from all sources as well as the 

overall research strategy 

- Lead production of relevant communication materials proposed in the communication 

plan.  

 

2. Media Relations  

- Develop and maintain relationships with journalists and other content creators such as 

bloggers as well as various traditional and online media outlets 

- Develop, implement and evaluate media strategy in consultation with the management 

team  

- Monitor daily media and advise on media opportunities 

- Develop and pitch proactive media opportunities. 

- Write and distribute media releases and op-eds 

- Document media content regarding the project generated as a result of the media relation 

effort. 

 

 

3. Online  

- Maintain oversight of proposed online platforms for the project, including updating 

relevant information, with particular focus on the  project  

- Co-ordinate content generation for the various online platforms with the fundraising and 

programmes teams e.g. news stories, case studies etc. 

- Develop, implement and evaluate  online social media strategy in consultation with 

management team  

- Develop a range of online communication materials including text, audio, and video 

content 

- Manage and optimise SEO activities for the the proposed online platform for the project 

and evaluate such platforms using appropriate analytics. 

 

Please send a cover letter and resume to wrocjamaica@gmail.com  by August 24th at 3pm. Only 

Short listed persons will be contacted. 
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